
Designated Complaint 
Specialists 

 
 

 
Blackfoot 
(208) 236-6713 
Jim Gardner ext. 3736 
Mary Davis ext. 3048 
 
Blaine County/Hailey 
(208) 788-3526 
Jerry Decker ext. 3004 
Brent Tolman ext. 3120 
 
Boise 
(208) 332-3575 
Tim Leigh ext. 3269 
Derek Harris ext. 3295 
Nicolas Miller ext. 3424 
 
Bonners Ferry 
(208) 267-5581 
Patsy Stockdale ext. 3827 
 
Canyon County/Caldwell 
(208) 364-8072 
Janie Archuleta ext. 3493 
Jose DeLeon ext. 3620 
Enedina Guzman ext. 3546 
Joe Goitiandia ext. 3141 
 
Coeur d’Alene 
(208) 769-1558 
Vicki Isakson ext. 3917 
 
Emmett 
(208) 364-7780 
Rudy Hernandez ext. 3047 
Marilyn Nelson ext. 3041 
 
Grangeville 
(208) 983-0440  
Phyllis Page ext. 3792 
 
 

 
Idaho Falls 
(208) 557-2500 
Mike Hill ext. 3569 
 
Lewiston 
(208) 799-5000 
Kellye Sharp ext. 3530 
Anne Narramore ext. 3521 
Jennifer Dickeson ext. 3528 
Misti Sullivan ext. 3534 
 
Magic Valley/Twin Falls 
(208) 735-2500 
Chris Orders ext. 3722 
 
McCall 
(208) 634-7102 
Jim Thackeray ext. 3094 
 
Meridian 
(208) 364-7785 
Monica Nieto ext. 3594 
Maribel Guzman ext. 3617 
 
Miniext.Cassia/Burley 
(208) 678-5518 
Brent Tolman ext. 3120 
 
Moscow  
(208) 882-7571 
Shirley Ackerman ext. 3813 
 
Mountain Home 
(208) 364-7788 
Elsa Guillen ext. 3518 
 
Orofino 
(208) 476-5506 
Bridgette Kerley ext. 3842 
 

 
 
 
 
Payette 
(208) 642-9361 
Jim Trenkel – 3006 
 
Pocatello 
(208) 236-6710 
Mark Mayfield ext. 3693 
 
Salmon 
(208) 756-2234 
Merry Logan ext. 3092 
 
Sandpoint 
(208) 263-7544 
Bridgette Bradshaw-Fleer ext. 3923 
 
Silver Valley/Kellogg 
(208) 783-1202 
Michael Harpel ext. 3864 
 
Soda Springs 
(208) 236-6711 
Kandice Rudd ext. 3677 
 
St. Maries 
(208) 245-2518 
Anne Frederick ext. 3870 
Shirley Ackerman ext. 3813 
 
Rexburg 
(208) 557-2501 
Steve Karstad ext. 3879 
Dave Angell (Bilingual) ext. 3881 
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